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University of Victoria Graduate Students’ Society 

REQUEST FOR PROPOSALS 
Extended health and dental insurance brokerage for graduate students 

 

 

 

Issue date: November 19, 2018 

Closing date: January 4, 2019 
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Introduction 
The University of Victoria Graduate Students’ Society (GSS) is seeking proposals from qualified firms to 

provide brokerage services for our extended health and dental benefits plans. 

This RFP contains background information on the GSS, our benefits packages, and the information that 

must be included in proposals. 

Submissions must be made by 4pm, January 4, 2019in PDF format to gssmgr@uvic.ca or submitted by 

post: 

University of Victoria Graduate Students’ Society 
PO Box 1700 Stn CSC 
Victoria, BC, V8W 2Y2 
 
Or in person: 
University of Victoria Graduate Students’ Society 
Room 102, Halpern Centre for Graduate Students 
University of Victoria 
Victoria, BC 

Background 
The GSS represents 3,000 graduate students at the University of Victoria. The Society is democratically 

organized, with an elected Board of Directors and Council and professional staff. 

The members for the GSS established the extended health and dental insurance program in 2000. 

Plan membership consists of all full time on-campus graduate students, full-time distance students who 

opt in, and dependents added by the student plan members. 

Fees for the plan require approval first by referendum of the students and then by the University of 

Victoria Board of Governors, in accordance with GSS bylaws and the University Act. Timeline for 

negotiations of plan renewal are dictated by the constraints of the referendum process. 

The successful candidate will be selected by the GSS Executive Board. 

GSS Contact 
Enquiries about this RFP should be sent by email to the attention of Stacy Chappel, Executive Director, at 

gssmgr@uvic.ca. 

mailto:gssmgr@uvic.ca
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RFP Timeline 
RFP Activity  DATES 

RFP Released NOVEMBER 19, 2018 

Proposal Due Date JANUARY 4, 2019 

Interviews JANUARY 9-11, 2019 

Notice of decision JANUARY 30, 2019 

Commence work FEBRUARY 1, 2019 

OTHER KEY DATES 

GSS Fiscal year APRIL 1 TO MARCH 31 

GSS Insurance Plan year SEPTEMBER 1 TO AUGUST 31 

Referenda for fee increases CAN BE HELD MARCH THROUGH MAY 

GSS office closed DECEMBER 21 – JANUARY 1 

Scope of work 
The GSS is requesting proposals for qualified insurance brokerage firms to provide benefits brokerage 

and consulting for our extended health and dental insurance programs. The broker will: 

1. Demonstrate a willingness to learn about post-secondary student insurance plans. The 

broker will need to understand our plan’s particular needs for enrolment, coverage and 

price changes, and how this will differ from business plans; 

2. Represent the GSS in negotiating our student and staff extended health and dental plans; 

3. Provide analysis and recommendations about policy options based on our members’ needs, 

market trends, claims experience, risk management and price range options; 

4. Review contracts and documents, and provide professional opinion and recommendations 

to the Executive Board about legal and regulatory compliance, advisability, and risk; 

5. Ensure enrolment and coverage policies specific to our plan are documented in writing; 

6. Consult and advise as requested on GSS communications and training materials related to 

the plan administration; 

7. Act as a liaison with the insurer to resolve concerns and ensure prompt, high quality service; 

8. Ensure the GSS and insurer have a clear understanding of their roles and responsibilities in 

regards to the administration of the plan; and 

9. Keep abreast of changes in the regulatory environment for health services in BC, health 

insurance, and insurance law. 
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Plan summary 
Plan Coverage type Enrolment 

Student Plan Extended health 1484 

 Dental 1481 

 AD&D 1484 

Staff Plan Extended health 10 

 Dental 10 

 AD&D 10 

Proposal requirements 
Submissions to this RFP should include the following components: 

1. Cover letter briefly outlining the broker’s understanding of the work, general information about 

the broker, the individuals who will be involved in providing brokerage services, and contact 

information. 

2. Profile of the brokerage, including: 

a. Whether the brokerage is local, provincial, national or international in scope 

b. Whether the brokerage is a partnership, corporation, non-profit, or cooperative 

enterprise. 

c. Describing the brokerage’s other lines of business, if any 

d. Disclose any conditions that may impact the brokerage’s ability to fulfill its obligations to 

the GSS (such as bankruptcy or pending litigation) 

e. Confirmation of the brokerage’s compliance with registration requirements for 

insurance firms 

f. The address of the brokerage’s physical office closest to Victoria 

3. Qualifications of the brokerage including: 

a. the curriculum vitae for brokers to be assigned as primary agents for the plan 

b.  details the brokerage’s experience providing brokerage services to student 

organizations, member organizations and/or non-profit societies 

c. the approach to soliciting bids and negotiating renewals 

d. the systems for quality control 

e. the customer service model 

f. a description of how services are customized to meet client needs 

g. a description of the brokerage’s experience, if any, working with non-profit societies 

and/or student organizations 

Conditions 
1. Disclosure 

Applicants are required to disclose: 

a. any disciplinary actions or formal complaints pending or on file involving the brokerage’s 

services to clients 
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b. any actual or potential conflicts of interest the brokerage may have with the GSS and its 

elected directors or staff 

2. No Assignment 

a. No applicant may assign its proposal or any portion of the services offered to any other 

party. 

3. References 

a. Include at least 3 client references 

4. Fees 

a. Price of services must be stated in Canadian funds 

Evaluation criteria and selection process 
The GSS will select up to four candidates for interview based on the written submissions. 

Interviews and written submissions will be evaluated based on the following criteria: 

Eligibility 
Licensed to do business in BC as an insurance broker 

Broker qualifications 
Experience with brokerage services to clients with comparable plan membership 

Established and reputable firm with excellent references from clients 

Brokerage staff are qualified, licensed and experienced in extended health and dental benefits in group 

plans 

Service quality 
Regularly staffed offices in the region and ability to meet in person with GSS staff and Board of Directors 

as needed 

Demonstrated commitment to high-quality, responsive service 

Fee schedule 
Rates charged for brokerage services. 


